
It is amazing that this 
is my last letter as
President of NSGP
before passing the
baton to Peter
Gumpert. It has been 
a journey, first as
President-Elect, 
working with Eleanor
Counselman, then as

President, and preparing now to continue
on in the role of Past President alongside
Peter. It has become clear to me that
leadership has to do with working with a
base of people, communicating and
coordinating efforts, blending together
ideas and differences, personalities and
preferences. Repeatedly, I am impressed
with our Society, the ways in which we
work together and the quality of work we
accomplish—from the Board meetings to
the training program, the conference to the
newsletter, and other efforts.
I would like to reflect on recent events of
the past year. We have successes, members
to celebrate, transitions and challenges 
to recognize. First, you will see in this
newsletter that we have added a new
section, “Paid Announcements.” This
addition is the result of a desire to provide
opportunities for our members to
announce their practices and notify people
of openings, new groups, or practice areas.
It is an offshoot of the listserv, which 
has proven to be a very valuable
communication source. However, due to
the constraints of the listserv, we have 
not been able to use it for practice
announcements. Consequently, we have
decided to develop this capacity in the
newsletter. This is our maiden voyage and
we (the Board and the Newsletter Editors)
will be anxious to hear your feedback. 
The Training Committee has had a fabulous
year. Judy Starr joined Geri Reinhardt as
the new Co-Chairs when both Kelly Bothe
and Alan Witkower stepped down after a
number of years leading this committee.
The Mindfulness Special Event, with Chris
Germer and Mark Sorensen, was unique,
informative, and well-attended. The
Training Committee also offered a smaller
event hosted by Geri and Scott Reinhardt,
entitled “Cocktails and Coffins,” during

which Debora Carmichael presented a
concise outline for setting up a professional
Will. Clearly this is something we all need
to pay attention to. The Training Program
again offered the Principles of Group
Psychotherapy, which began in January and
has 10 participants (in fact it was over-
subscribed and had a waiting list). The
Experience Group will be led by Patricia
Doherty, PhD and will begin in March with
at least 5 members. The Training
Committee has worked hard to develop
ways of meeting the training needs of
NSGP and the larger group community,
and has been very successful. 
The Conference Committee has also put
together an incredible upcoming program.
The Foundation will once again support the
Special Presentation at the Conference, on
the efficacy of psychodynamic therapy. We
are grateful for everyone's contributions to
the Foundation throughout the year and
the Foundation's support of various
educational endeavors such as the Special
Event and Scholarships for the Training
Program and the Conference. Once elected
President-Elect, it became clear that Peter
Gumpert could not simultaneously remain
co-chair of the Conference. Scott
Reinhardt has stepped up to Co-Chair with
Julie Anderson, and the Conference
Committee has been functioning with these
new chairs and many new members, while
still anchored by more seasoned members. 
Karsten Kueppenbender, Eleanor
Counselman, and Todd Morse went above
and beyond the call of duty this year to
work with the Massachusetts Medical
Society around accreditation for CEUs for
MDs and nurses. We are extremely grateful
for their hard work. Karsten has now
stepped down and we welcome David
Dybdal in his role on the CEU committee.
In times of transition, we have managed to
continue to create rich and successful
programs. Our challenge has been in
encouraging new people to volunteer for
leadership positions and committee
membership. I am reminded of the story of
the red hen (not Chicken Little as our sky is
not falling!!) who decided to bake bread.
She began with the seeds of wheat and
asked who would help her plant them, but
none of the other barnyard animals could

help, nor was her call for help answered
around planting, weeding, harvesting,
grinding, or baking the bread. At each
step, she made a request for participation
and came up empty (so to speak), yet when
the bread came out of the oven, everyone
was available to eat it and appreciate it.
The moral of the story is that we have a 
strong organization, and although our
membership numbers, as with many
professional organizations, are gradually
decreasing, our offerings remain abundant
and well received. We will need more
people to help with leadership (the Board)
and with Committees to continue to bake
the bread. We are a great cooperative, 
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Letter from 
the Editor
“Thirteen.” That’s the size shoe that Joe
Shay, my immediate predecessor at the
newsletter, wears. 

Not SO big, I thought to myself, looking
for reassurance as I contemplated writing
my first “Editor’s Letter” as our newest
Co-Editor. But of course they’re big shoes
to fill, and I didn’t need the number to
know that. 

For 7 years, Joe and other co-editors have
helped to shape the NSGP community
from this space, and now I have been
invited to do the same. As a college
Literature major with an orientation to
details, editing is certainly right up my alley.
But I knew I’d also have to write these
columns—Editor’s Letters—for you all to
read. And unlike those group therapy
greats who have held this position before
me, I feel uncertain of how much of worth I
have to say here. It’s humbling, and feels a
bit risky, even as it is exciting to expand my
involvement in the organization I truly think
of as my professional home. 

As group leaders, we think all the time
about entering groups, taking risks,
initiating or accepting change. We guide
and support our members as they join a
group, welcome a new member, say
goodbye to an old one or stretch
themselves to share something new.

One of my long-term groups has a
metaphor they pull out occasionally as a
member is preparing to take a new risk. It’s
about a trapeze and the trust and courage
it takes to move from swinging back and
forth to actually letting go, the moment of
flying through the air, catching the bar on
the other side and using a combination of
skill and instinct to navigate safely to the
platform, changed by the experience and

able to see a different perspective. Taking
on this position feels a bit like that to me
—exposing myself in a new way in order to
join more fully with others and offer/gain
new perspectives, trusting that there will be
a new bar to grasp at the end of my flight.

In the time I have been around NSGP, I
have noticed some consistent themes. One
of these is “I want to be heard. NSGP
should be a space where everyone has a
voice.” We have forums for this — the
Conference, becoming a Breakfast Club
presenter, and a myriad of volunteer
opportunities. But there is room for more.
So other changes are also coming to the
Newsletter, new ideas about how to expand
our community and increase opportunities
to share with each other. To this end, there
are two new offerings starting with this
newsletter: paid advertising space, and a
new column for letters to the editor.

We are very excited to offer, for the first
time, a space for members to solicit
referrals and share group openings, new
group formations, and office space
availability. The first NSGP Practice
Announcements are published throughout
the Newsletter—check them out, support
your colleagues in the community, and find
more information about placing your own
future ads on page 13.

In addition, editors usually direct the
newsletter content, but going forward,
Barbara and I also want to give you, as
readers, the opportunity to make it more
yours. Hence, the introduction in the Fall
2012 issue of a “Letters to the Editor”
column. Please write to us! Comment
on the articles you read today. The
President’s and Editor’s letters. Our new
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Something to Say??
Next time, see your words here.

Write an email sharing your thoughts or opinions with
the Editors and your letter may be published in full or
part in the Fall 2012 Newsletter. See the Editor’s Letter
for details. Please send submissions to:

newsletter@nsgp.com.
Note: letters not edited except for space.
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newsletter changes. The world around us.
Your thoughts about groups, about NSGP,
about the work we do and the community
in which we live—these are the reasons
this newsletter exists in the first place, and
we want to hear what you think about all 
of it.

I wear a size 9 shoe. Or 8 in football
cleats. But the number on my jersey is 13.
Sometimes it just takes a change of
perspective to find the overlap, make a
connection. Big shoes aren’t necessary
when you are flying through the air on a
trapeze. We all have something of value to
say. Let’s start by taking a risk to get
involved, share more with each other and
find/look from new perspectives. I hope to
hear from you.

Jennifer McLain, MD
Co-editor, Newsletter
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Co-editors Barbara and Jenn 
will alternate the Letter from the 

Editor in this space.

and completely rely upon and appreciate
our membership. Again, I encourage all 
of you to think of the ways you could
become involved in sustaining the vitality 
of our Society.
I have totally enjoyed my time as President,
and have felt very proud to represent our
Society locally as well as nationally at
AGPA. I look forward to another level of
participation in NSGP and to continued
contact and connection with the
membership.

Sara Emerson, LICSW, CGP, FAGPA 

President, NSGP
sjemerson1@comcast.net

Letter from the President

(continued from page 1)

The NSGP Board 
greatly appreciates the commitment and effort of
the many members who keep our organization
strong. Some members have made outstanding
contributions during the past year or more, and we
would like to recognize them publically:

• The editors of the Newsletter, Barbara Keezell and
Jenn McLain, have helped us with a challenging
transition in the Newsletter’s format.

• Bob Weber organized and coordinated the
“Mindfulness” Special Event, as well as the
Training committee, who created “Cocktails and
Coffins” (hosted by the Reinhardts).

• Deb Carmichael presented the “Cocktails and
Coffins” event, which many of us found very
helpful as we considered providing for our patients
by making a “professional Will.” 

• Mark Sorenson presented at the Mindfulness
event.

• Karsten Kueppenbender, Todd Morse, and Eleanor
Counselman worked tirelessly with the MMS on
obtaining CME credits.

• Joe DeAngelis created our online registration
capability for the Conference and special 
events, and our online capacity for paying
membership fees.

• Eleanor Counselman and Cecil Rice have ably
moderated and managed our useful listserv.

• Sasha Watkins created and updated our blog 
and Pam Enders conducted informative online
interviews for the Conference.

We would like to continue to recognize members
who have made contributions to our Society. 
Our apologies if we have overlooked someone. 
If you’d like to recognize someone who 
has made a particular contribution, please contact 
Sara Emerson.

Again, many, many thanks to all of you for your
participation in NSGP and for each of your special
contributions.

Letter from the Editor
(continued from page 2)

The Conference
Committee needs
your help with 
publicity! 
If you have some time, particularly 
to assist with our email and 
listserv notifications this spring, 
please contact Julie Anderson at
julieprisc@hotmail.com.



Ethical Advertising
Guidelines for
Psychotherapists
Debora A. Carmichael, PhD, CGP

O nce upon a time it was gauche
and unacceptable to advertise

psychotherapy services. That time has
passed. Having a public presence as a
practicing psychotherapist is not only
accepted but expected. Therapists now
advertise via websites, brochures,
newspapers, business cards, CVs,
lectures, published material, and more.
What isn’t new is the expectation that
therapists maintain Ethical Standards
when advertising their professional
services. To meet this requirement it is
necessary to become familiar with the
details of three broad categories when
advertising: Be accurate, Be humble, and
Be respectful. 

Be Accurate 

The American Psychological Association
Ethics Code specifies that psychologists
should not make “false, deceptive, or
fraudulent” statements concerning their
credentials, training, competence, and
more. The Code of Ethics of the National
Association of Social Workers and The
American Mental Health Counselors
Association Code of Ethics use similar
language. 

As you are certainly aware, the state
licensing boards are very particular about
what institutions and courses they accept
toward licensure (my apologies to those
retraumatized by this reminder of
licensing horrors). You may only claim
credentials that have been approved by
the Licensing Boards for mental health
practice. This means listing your JD, MBA,
or PhD in English alongside your PsyD is
not acceptable practice. It is acceptable to
provide information about your previous
degrees or credentials on your website or
in a brochure. 

It is important to represent your license
precisely to practice with no

embellishments. For example, in
Massachusetts, there is no such thing as a
Licensed Neuropsychologist, Licensed DBT
therapist, or even a Licensed Clinical
Psychologist, even though it seems to be
a fairly common practice to call oneself a
Licensed Clinical Psychologist. Strictly
speaking, listing oneself this way violates
the accuracy tenet. Licensed Psychologist,
Licensed Mental Health Clinician and
Licensed Clinical Social Worker are all
accurate in the state of Massachusetts.

It is acceptable to represent specific
accreditation related to mental health
practice, such as a CGP (Certified Group
Psychotherapist), ABPP or FAGPA but not
your CPA!

Statements about competence, while
subjective, must stay within the
acceptable standards of practice or
training required to state that you are...a
sex therapist, a couples therapist, an
eating disorder expert (and no, kicking
your habit of eating a bag of chips
followed by a bowl of ice cream while
watching television at night does not
count), a DBT therapist, or a group
therapist. Before representing yourself as
an “expert” or “specialist” in a particular
area, be sure you are trained, educated,
and experienced.

Be Humble

Appreciate the limits and complexity of
psychotherapy and its consumers. We are
not offering a guarantee on a Timex,
“Takes a licking and keeps on ticking.”
Carefully consider the descriptions of
your work and use language that finds
the balance between “Enter at your own
risk” on the one hand and “You will be
healed because the group will be safe
and supportive and love you
unconditionally” on the other. You could
say, “Many people find therapy helpful in
reducing stress.” Avoid promises such as,
“Therapy will help to reduce the stress in
your life,” (for, as stated, this constitutes
a promise). 

Be careful not to guarantee specific
benefits such as, “This group will provide
a safe place where you can explore your
relationships.” You cannot guarantee a
safe place. You can say, “A group can
provide members with a safe place to
explore their relationships.” Notice the
subtle but significant “can” instead of
“will.” As a group leader, you can work
to create safety, you can promote safety,
you can make safety your goal, but you
cannot state that it will be safe. Use your
imagination (or perhaps your experience)
to envision a group member who
experiences the group, or a group
member, as threatening, competitive, or
scary. They then feel robbed and angry
because the leader is not providing safety.
Imagine that the members might feel
shame because the group is safe (the
leader said so, right?) and they’re not
feeling it. Or they might sit with shame
but once again they feel rotten. 

Be Respectful

Be mindful that your duty is to protect
the privacy of your patients and to avoid
subjecting them to undue influence. It is
not ethical to solicit testimonials from
your patients or to communicate patient
feedback in any form that identifies
them. I took a trip to Memphis which
included a bus tour. At the end of the
tour, the guide encouraged us to log on
to Yelp and write a review. As therapists,
you can’t make a request like this.
Further, you can’t request permission to
use a written review (which you would
have to do) even if independently written
without your solicitation. It’s best to take
a hands-off approach to online comments
and rankings. 

Even examples of general feedback you
have received over the years may be
perceived as coercive to incoming
patients. If you advertise that group
members develop greater self-esteem,
and group member Melba Mumbles just
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O N L Y  T H E  L O N E L Y

A group for socially-marginalized 
men and women

Thursdays, 8:30 - 9:45 am
Brookline

Call Julie Anderson, PhD, CGP
617-738-1274

I(continued on page 5)

Joel Krieg, LICSW 
Individual and Group Psychotherapy 

3 Concord Avenue #43, Cambridge, MA 02138 
617-682-0057       kriegjoel@gmail.com 

 
I am pleased to announce the opening of my private practice in 

Cambridge.  My practice includes individual treatment with adults 
and adolescents as well as therapy groups on Tuesday evenings.  I 

am currently leading a group for adults who are relationally 
challenged, and I am starting a Young Adult group this spring. 

 
Please call or email me with referrals or if you any questions about 

my practice.  I look forward to hearing from you. 



doesn’t have it happen for her, she’s been
set up to feel like a loser once again.
After all, in this group, members gain
greater self-esteem according to Dr. Rosie
Glasses. Better to say that “groups can
help people to feel more comfortable in
relationships and better about
themselves. It is a process that takes time
and varies from person to person.” You
can add, “Having said that, I think you
can get a lot out of the group and the
group will benefit from your being in it.” 

Think of our jobs as perceptual art: the
art of making room for every nuance,
projection, peculiarity, and resistance
while still offering hope. 

In summary, be accurate, be humble and
be respectful. May the force be with you. 

✺

Fall 2011 Auction Poker Party

Joel Krieg & Don Wexler

Barbara Keezell, Joel Krieg, 
Don Wexler, & Marc Bolduc

Joel Krieg & Marc Bolduc
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The Northeastern Society for Group Psychotherapy 

Cordially Invites You to Our 2012-2013

Breakfast Club
Learn about group therapy and socialize with colleagues at a FREE colloquium series. 
Each POTLUCK event will take place on designated Sundays from 11 AM to 1:30 PM.
Participants may bring guests. Please contribute a breakfast item (quiche, fruit, bagels,
pastries, cheese, etc). The host will provide coffee and tea. To sign up for an event or 
for directions, participants should email groups@nsgp.com or call Todd Morse at the
NSGP office: (617) 484-4994.

Calendar for 2012–2013
**CHANGE OF DATE**
5/6/12 Transference and Countertransference: Cultural

Aspects
Presented by Alexandra (Sasha) Watkins, LMHC, CPRP

Hosted by Suzanne Brennan-Nathan (West Roxbury, MA)

9/9/12 Topic: Money and Group Therapy
Presented by Jerome Gans, MD, CGP, DLFAGPA, DLFAPA

Hosted by Deb Filiurin (Cambridge, MA)

10/14/12 Topic: Attachment Theory and Implications for Group
Therapy
Presented by David Goldfinger, PhD

Hosted by Marsha Vannicelli (Cambridge, MA)

12/2/12 Topic: Use of Humor in Groups
Presented by Ken Jaeger, LICSW, CGP

Hosted by Sara Emerson (Cambridge, MA)

1/13/13 Topic: Leading Peer Groups: Supervision,
Consultation, T-groups
Presented by Eleanor Counselman, EdD, CGP, LFAGPA

Hosted by Peter Gumpert (Brookline, MA)

3/24/13 Topic: Using Internal Family Systems in Groups
Presented by Annie Weiss, LICSW and Ellen Ziskind, LICSW

Hosted by Jim Leone (Belmont, MA)

4/14/13 Topic: Sexual Addiction and Group Treatment
Presented by Judith Silverstein, PhD

Hosted by Joyce and Walker Shields (Belmont, MA)

*The Northeastern Society for Group Psychotherapy, Inc. (NSGP) is approved by
the American Psychological Association to sponsor continuing education for
psychologists. NSGP maintains responsibility for this program and its content.
Each program provides a maximum of 1.5 credits. 

*NSGP is a National Board for Certified Counselors Approved Continuing
Education Provider (ACEP) and may offer NBCC approved clock hours for events
that meet NBCC requirements. The ACEP solely is responsible for all aspects of
the program. Each activity has been approved for a maximum of 1.5 Category 1
hours for relicensure for Licensed Mental Health Counselors. 

*NSGP, Inc. is accredited by the Massachusetts Medical Society to provide
continuing medical education for physicians. NSGP designates these
educational activities for a maximum of 1.5 AMA PRA Category 1 Credit(s)™
each. 

*For information regarding the status of Continuing Education Credits 
for social workers and Registered Nurses please call the NSGP office at 
617-484-4994. 

For all disciplines, continuing credit awarded is dependent on participation and
participants should only claim credit commensurate with the extent of their
participation in the activity. 

Ethical Advertising Guidelines for
Psychotherapists
(continued from page 4)



Excerpts from “My
Unlikely, Instructive,
and Memorable
AGPA Highlights.”
Jerry Gans, an AGPA member for 32
years, was the invited speaker at the
AGPA Fellows Breakfast at the 2012
Annual Meeting in NYC. Here are some
excerpts from Jerry’s talk entitled “My
Unlikely, Instructive, and Memorable
AGPA Highlights.”

J ohn Peck led the first Institute I
attended. I remember being terrified

and said very little. John Borriello led the
second Institute I ever attended and I left
convinced that he could identify everyone
by the shoes they wore, meaning I don’t
recall his ever looking anybody in the eye.
I didn’t realize that John’s version of
running Tavistock groups was a sincere
but misguided version of British formality
— that is, stuffiness — until years later
when I was in a Tavistock Institute run by
Margaret Rioch who behaved like an
ordinary and compassionate human
being. I’m embarrassed to say that, overly
influenced by Borriello’s style of leadership,
I inflicted a similar style of leadership on
unsuspecting—and probably overly
impressionable—members of NSGP. I’m
not sure if these participants left thinking
that they had been exposed to an exotic
form of leadership or feeling that they had
been irreversibly traumatized.

One of the first Institutes I led was in the
Waldorf Astoria. In those days, Institute
leaders were given a suite with a large
bedroom and an adjoining living room
where the Institute was held. I was ready
for the 12 people who signed up for the
Institute, having carefully arranged 12
chairs in a circle. When the 11th member
arrived, I realized, to my horror, that I had
made a grievous mistake: I should have put
out 13 chairs. My Institute was ruined, my
reputation was shattered; I had screwed up
royally by literally not providing an

adequate holding environment. My heart
rate accelerated, my armpits were sweaty.
Oblivious to my subjective meltdown, the
12th member arrived 3 minutes late,
surveyed the scene, and said, “No
problem.” He proceeded to go into my
bedroom and carry out a chair that
resembled a throne, being twice as big as
the other chairs in the circle. That chair,
literally and metaphorically, provided
material that served to energize the two-
day Institute. 

I learned something very important from
this experience. No matter how thoroughly
and obsessively one plans, the unconscious
is always alive and well. God will make
sure that some unanticipated obstacle will
appear; rather than fretting about, it is best
to consider it the Prime Mover’s way of
lending energy that will propel the work of
the enterprise.

I participated in an Open Session on
Suicide in Group Psychotherapy, in which
Karsten Kueppenbender and Siobhan
O’Neill were the main presenters. A
married couple, Karsten and Siobhan each
had a suicide in one of their groups within
a year of each other. These suicides had
devastating effects, effects that were
exacerbated by the fact that Anne Alonso,
who was their supervisor, died shortly after
the second suicide. Their presentations
were compelling and clearly had a
profound impact on those attending the
event.

Debbie Cross was the Observer of this
event. What I’ll never forget is Debbie’s
presence of mind and sensitivity in realizing
that those present in the room included
the two Audio-Visual people. At the break,
she decided to ask them how they were
experiencing the Open Session. It turned
out that one of them had recently had a
suicide in his family and was feeling quite
upset during the presentation. 

Debbie’s inquiry alerted me to the fact
that, despite considering myself to be an
empathic and emotionally-attuned person,
I had unwittingly not included these men
in the ranks of those present. Her
sensitivity reminded me of many ways in
which we all can unwittingly discount the
importance, or even the presence, of other
people.

Barry Wepman taught me something that
only recently have I come to understand in
a different way. At the very end of a
workshop I led years ago, Barry, whom I
hardly knew, came up to me and pointed
out that I should not be looking over the
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Kathy Ulman about to give 

Presidential address

Kathy Ulman becoming President 
of AGPA

Arnie Cohen & Adam Silk

Alexis Abernathy & Eleanor Counselman,
AGPA Institute Co-Chairs

AGPA 2012 Report from the March Conference

Kathy Ulman & Sara Emerson

Jerry Gans, honorary speaker 
to AGPA Fellows



evaluations of my just-concluded workshop
while the participants were still in the
room. There was a kindness in his
comment that allowed me to realize 
my insensitivity without feeling overly
shamed. I experienced Barry’s caring and
risk-taking as a gift and I thanked him. I
immediately gained respect for him and
wanted to get to know him better. I think
Barry appreciated that I experienced the
generosity and caring in the risk he took
and, as a result, experienced a higher
opinion of me. 

What is it that I recently understood in a
new way about this interaction? Only
relatively recently in our field have we
begun to recognize health as well as
pathology. We speak of co-constructed
difficulties between therapist and patient
or therapist and group. But here was an
example of a co-constructed achievement.
The way Barry approached me and the
way I reacted to him — each behavior
spontaneous in its own way — resulted in
a heightened respect and affection for
each other. 

Inspired more than shamed by this
exchange, I realized over time that my
egregious behavior captured a more
universal longing: we all want to know
what others think of us. When I became
Annual Meeting Co-Chair I came up with
a humorous way to help others avoid
making the same mistake I had made. At
the morning breakfast that presenters
attend the day of their presentations, I
included the following statement in my
remarks to them: “For those of you with
an immediate and insatiable need to
know how your event was evaluated, we
have reserved a bathroom stall on the
23rd floor of the hotel.”

✺

Presidential Keynote
on Hope
Marsha Vannicelli, PhD, CGP, FAGPA

A ttending the annual meeting of
AGPA this year was a special treat.

What a thrill to be in the audience for the
presidential address delivered by our own
Kathy Ulman, who I had the good fortune
to meet 24 years ago at an AGPA
conference, where through sharing the
heat in a Tavistock institute, we began an
enduring friendship.

Hope, the topic of her presentation to the
AGPA membership, was especially timely.
At a time of great change in the
organization, leaving many members
struggling to find hope, her message
carried special impact. Through her words
she lent hope, not only organizationally,
but in very real ways to all of us whose job
it is to hold the hope for others.  

Kathy began her talk with a moving poem
from Emily Dickenson and, throughout her
presentation, provided many inspiring
quotes, useful in sustaining group leaders
and patients at times when hope is low.
Especially profound are many of the quotes
from Jerome Groopman: “Hope is the
elevating feeling we experience when we
see—in the minds eye—a path to a better
future,” and “Clear-eyed, hope gives us
the courage to confront our circumstances
and the capacity to surmount them. For all
my patients, hope, true hope has proved as
important as any medication I might
prescribe or any procedure I might
perform.” 

Underscoring the power of hope for those
who are physically ill, Kathy cites the
compelling research described by
Groopman on the power of the placebo
effect on the medical patient. These
studies showed that the hope of relief
decreased pain in back and knee patients,
as well as symptoms in those with asthma
and Parkinson’s. 

Clinically, Kathy speaks to the role of
therapy in restoring hope “…the therapist
at times holding it until the patient can
take it back,” and the role of group
therapy as a hope-instilling agent—
reminding us that Yalom listed installation
of hope as the first curative factor. She also
states, “Our patients often come to us
with a loss of hope. Whether depressed,
anxious, alone or scared, many do not
have a positive vision of the future. They
feel stuck and often hopeless—without
confidence that they can make anything

Richard Beck & Barbara Keezell

Kathy Ulman, Sara Emerson, 
& Lise Motherwell, our 

triumverate of leaders at AGPA

7

Deb Cole & Leslie Cohen

I(continued on page 16)

Joe Doherty & Tyler Carpenter

Lee Kassan & Caren Glickson

Lise Motherwell & Joel Krieg



8

Dear Analyze This

Can a psychotherapy group be helpful for
a member even when the person is not
attending group? I recently started an
open-ended psychodynamic group in my
private practice. The group has been
meeting weekly for the last 5 months and
consists of 3 men and 3 women. The
group is in its early stages as members
are forming bonds, building trust,
creating norms, and testing boundaries.

I’m really excited about this group, but I
find myself experiencing anxiety about a
group member I’ll call “Susan.” Susan is
a trauma survivor, recovering addict, and
an incredible woman with many
strengths, including being bright, verbal,
self-reflective, compassionate, and
having a great sense of humor. She is
also warm and empathic towards group
members and is able both to give and
receive feedback in the group. For the
most part, the other 5 group members
have connected positively to Susan and
view her as an asset to the group. The
dilemma is that Susan has stopped
coming to group.

For the past 5 weeks, Susan has sent me
an email or voicemail stating she is “ok,”
but that she was unable to attend group
that week (for a variety of logistical
reasons). However, she has paid her bill
each week for her missed sessions.
Attempts to contact Susan directly,
though, have not been fruitful.
Additionally, she has continued with her
individual therapy and tells her individual
therapist that she feels very connected to
the group and has every intention of
continuing with the group.

The first few times Susan missed group,
members voiced disappointment about
her not being there. Then, as the
absences continued, members expressed a
variety of emotions such as concern,

anger, and confusion. Susan’s absences
activated dynamic and rich material to
explore and process. Members shared
fantasies such as: something they said
(or did not say) pushed her away, that
she did not like the group in general (or
someone in particular), that she might be
hurt, or that she might feel ashamed for
being away for so long and didn’t know
how to come back. Although Susan’s
chair has remained empty each of the
last 5 weeks, she has, nevertheless, been
a vital part of the exploration. I wonder if
she was unable to tolerate the closeness
she was developing with group members.
Perhaps she is holding ambivalence for
the group with her absences. I am
curious about how Susan’s absences may
be recreating something important from
her family of origin. How might this
phenomenon of everyone’s waiting and
wondering about her be familiar to her?
Is it a therapeutic holding environment
for her to know that there is a
chair there, every week, waiting
for her?

Susan’s absence has also
triggered a lot of questions,
fears, and anxieties for me. I
can’t help wondering how her
absences reflect on my
credibility as a group leader. I
question if I should be
expending more energy to get her back to
group, or if I am just having trouble
tolerating the “not knowing” of Susan’s
future with the group.

Also, if and when Susan does return to
group, how do I help manage her
reintegration process so that she is not
scapegoated? How much time is “too
long” before the group becomes apathetic
to her absence? Will the group be able to
move forward with group business until
the issues of her absences are resolved?
Are Susan’s continued absences really
the group business at hand?

Overall, my question is how long do I
hold a seat for a member who doesn’t
attend group, but who appears safe
(according to her individual therapist),
communicates her intention to return to
group via email/voicemail, and continues
to pay her group fee?

Desperately Seeking Susan

Dear Desperately Seeking Susan

My sympathies! This is a very difficult
situation for any group leader, and you
have handled it very well so far. You’ve
tried to reach Susan, and you have
usefully explored the other group
members’ reactions to her continued
absences. I think you are correct in
wondering how much longer to allow this
situation to continue. 

To answer your opening question, I do
not believe a member benefits from
sustained lack of attendance. Of course
people miss from time to time due to
illness, travel, other personal or work
conflicts, or resistance, but what group
therapy offers is live, here and now
connection and interaction. Even
members who attend but don’t speak can
benefit from listening to others. An
important discovery often is that one’s
presence matters. This realization may
come as a shock to members who come
to group with low self-esteem, believing
they don’t really count. Your missing
member seems to be unaware of the
impact of her absence on others.

As a recovering addict, Susan
may have significant attachment
issues that she is enacting.
Addicts often attach to
substances because the
substance appears safer and
more reliable than people (it’s
always there, it always makes
you feel good, etc). Susan tells
her therapist how close she feels
to the rest of the group, but as

you suggest, this very closeness may feel
scary to her. 

Susan also has a trauma history. Trauma
survivors often struggle with interpersonal
dysregulation. It is possible that
something happened in Susan’s last
group session (it could just as well have
been positive as negative) that has
required this level of avoidance. She may
not be aware of the feeling that was
stirred up; her staying away from the
group could be her way of staying away
from the feelings that threaten her. 

A member’s extended absence is a strain
on a group. Members do need to be
absent for various reasons, sometimes for
an extended period of time (e.g. business
travel or maternity). However, these
absences are typically discussed ahead of
time so they are at least predictable.
Through her actions, Susan is telling the
group not to count on her, and that
message challenges the underlying safety
of the group.

I am also concerned that Susan could
become scapegoated for her behavior. If
enough anger has built up, it may be
difficult for her to re-enter the group

This question-and-answer column appears
regularly in the Newsletter and addresses
complex dilemmas in group therapy.
Featured are case vignettes presented by
NSGP members, with responses by senior
clinicians. If you have a question you
would like considered for this column,
please submit a case vignette of 400
words or less to Theresa Bullock Cohen,
LICSW through the NSGP office, or via
email to newsletter@nsgp.com. (Please
remember to preserve the confidentiality
of any group members described.)

“[Susan] seems

to be unaware

of the impact

of her absence

on others.”
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without some protection from the leader.
As a start, I would encourage you to
invite negative feelings from the group
about you as the leader, such as concerns
about your competence and apparent
inability to enforce the contract. The
group itself may be moving into a
reactive stage where challenging the
leader is typical and appropriate. If the
leader does not show that she “can take
it,” the group may well create a
scapegoat. Susan appears to be
volunteering for that role. 

What to do next? I think that for the sake
of both Susan and the group, you must
address this situation actively. My style is
to be fairly transparent with a group, so I
would say to them that I understood that
Susan’s continued absences are hard on
the group and that I was going to
contact her about coming back. I would
call Susan yet again and ask her to meet
with me individually. I would also ask the
individual therapist to support your
request. (There is a hint of splitting
between you and the individual therapist
in that there is no indication that the
individual therapist is encouraging her to
deal with you more directly.)

The purpose of meeting with Susan is to
reach a shared understanding of what is
really keeping her away from group.
Before the meeting I would review my
notes from the group meeting after
which she stopped
attending. Was there
anything that happened
there that might have been
upsetting to her? I would
highlight with her the
inconsistency between her
stated feelings about the
group and her behavior, and
I might explore what
happens for her on the day
of the group as she thinks about coming
to it. I would do everything possible to
see if we can get past the “logistical” to
the affective underpinnings of her non-
attendance.

Hopefully the outcome of that session
will be Susan’s return to group where she
can continue to understand her non-
attendance. My prediction is that this will
turn out to be a very productive process
for her, as she brings uncomfortable
feelings into her conscious awareness
(and into the group), rather than simply
acting them out by not coming.

However, if Susan continues to cancel, I
recommend that you set a firm limit.
Remind her that the group members
have agreed to attend regularly and that
if she cannot uphold the group
agreement, then she will need to leave
the group. An important part of the
group leader’s work is to keep the group

safe for its members, and permitting a
member to continue to break the
agreement makes the group feel less safe
for everyone else. 

Eleanor F. Counselman, EdD, CGP,
LFAGPA

✺

Dear Desperately Seeking Susan

It’s normal to be excited and to take
professional pleasure in establishing and
conducting a group. Is this what you’re
referring to, or is it something else that
could be the foundation of the anxiety
you experience? Are you in some way
overly invested in the success of the
group so that the potential loss of the
member will be experienced as a failure
on your part and perhaps feel shameful
to you? It sounds like you regard Susan as
the linchpin of the group. Could you be
trying to protect the group, or yourself,
by assuring Susan’s presence?

Clearly Susan is ambivalent. It’s highly
unlikely that the assigned reasons for
failing to come to group are legitimate.
The indirect means used to contact you
are suggestive.  Unless the ambivalence is
quickly resolved, Susan will become, if
she isn’t already, a drag on the group.
Consider asking her to see you
individually for a session or two in order
to clarify her issues. 

While you try to understand
what’s going on with Susan,
your primary concern should
be the group. The concern,
confusion, and anger they
have expressed are
appropriate. While directed
toward Susan, it would be
most useful to assume that
the group is upset with you.

It is difficult for the members to express
dissatisfaction with the leader, especially
in a relatively new group. It’s possible that
your anxiety about the missing member is
being picked up by the group. The group
may be trying to protect you from their
feelings so as not to increase your anxiety
which in turn would increase theirs. At
this stage of the group, the members
need you to be their linchpin. One way to
indicate they don’t need to protect you is
to raise the issue with the group. For
example, when a member expresses
frustration with Susan, you could ask
about the group’s frustration with you.
Not only will you be giving permission for
the group to criticize you, but you will
also be indicating your ability to tolerate
the members’ feelings about you, thus
helping them with their anxiety. Whether
or not Susan is holding something for the
group, the idea of looking at the effect of
Susan’s absence on the group is a useful

direction to take. Early in a group’s life,
there is a tendency of group members to
focus upon individual dynamic issues. A
good opportunity then presents itself to
educate the group about group process,
and the effect of individual behavior on
the group as a whole. The empty chair in
the room may also be holding something
for you, that is, your anxiety about letting
go of Susan. The empty chair may also
represent an obstacle for the group to
overcome. The members may feel
constrained from going on with their
work until they can resolve the meaning
of the absence.

As to your having uncomfortable
thoughts and feelings, I doubt there’s one
of us who doesn’t feel similarly at times.
As professionals, we’re trained to work
without “knowing” despite the resulting
discomfort. Imagine what the lack of
information is like for the group. Your
energy needs to be focused on the
groups’ needs. It’s one thing to provide
an opportunity for Susan to rejoin the
group and to try to understand her issues
jointly. It’s another matter if you need her
to return. That might be an issue for you
to deal with in a consultation of your
own. 

If Susan returns, there needs to be a clear
understanding of her responsibilities to
the group. But whether she returns or
not, there could be attempts to
scapegoat Susan and they need to be
dealt with as such. If the group becomes
apathetic, it would mean you’ve waited
too long to address her absence — and
the group may lose cohesion, which
would be very difficult to recapture. Once
the group experiences you as unable to
save them from the effects of Susan’s
absence, the members may be reluctant
to take risks for fear of a repeat of the
situation. In order to move ahead, the
group needs to resolve their feelings
around her absence. It would be
important to communicate to Susan a
specific time frame within which she
must return to the group. If she does not
re-commit to the group and return within
the time frame you set, she should be
told that she will no longer be considered
a member of the group. The group
should be informed of what you have
told Susan. After that, if Susan doesn’t
return, the group will need time to
mourn her loss and deal with the residual
negative feelings they have towards
Susan, for her disruption of the group
process, and towards you, for having
chosen her for the group . Addressing
these issues will enable the group to
proceed with its work. 

Lawrence Kron, JD, PhD

✺

“See if we can 

get...to the

affective under-

pinnings of her 

non-attendance.”



Transference and
Countertransference:
Cultural Aspect
Alexandra (Sasha) Watkins, LMHC, CPRP

For the purposes of this article, I define
transference as a client’s displacement of
attitudes and feelings towards other
persons onto the therapist, the group, or
part of the group, including other group
members, and the emotional state that
results from this process. Counter-
transference is a therapist's displacement
and resulting emotional state. Culture is
defined as an “emergent property of
individuals interacting with, managing,
and changing their environment,” which
results in “unstated assumptions,
standard operating procedures, ways of
doing things that have been internalized
to such an extent that people do not
argue about them” (as quoted in
Indigenous and Cultural Psychology by U.
Kim (Ed.), 2006).

I cannot imagine reflecting on any
aspect of psychotherapy, including

transference and countertransference,
outside of a cultural context. Given that I
am a foreign-born, U.S.-trained therapist
who grew up as a biracial minority back
in her home country and lived
internationally for many years prior to
settling in the States ten years ago,
99.99% of my clients are culturally very
different from me. Therefore, the
influence of culture on aspects of the
therapy is much more obvious for me in
my work than it might have been if I 
were only operating within the
unquestioned comforts of my own
culture. However, I believe that awareness
of the cultural dimension of
transference/countertransference is as
important to therapists who work with
culturally similar clients as those whose
cultural differences are more apparent.

In my opinion, any transference/
countertransference is culturally-rooted,
as it is our culture that dictates how we
are treated by our parents and other
important figures, and subsequently what
we learn to “transfer” onto each other
based on age, gender, sexual orientation,
status, (dis)ability, or any other variables
that lay the foundation for cultural sub-
grouping (young/old, male/female,
GLBTQ/straight, etc). By definition,
transference and countertransference are
largely unconscious, as is internalized
culture that feels “supremely natural” to
us. As therapists, we are trained to detect
the unconscious processes not directly
but through experience of dissonance —
perhaps confusion or a strong reaction
that does not seem to be warranted by

the circumstances. In the context of
conversation about culture, the
dissonance is more readily available in the
presence of differences; therefore, it is
more easily examined when varying
cultures or cultural sub-groups are
compared and contrasted.

Not surprisingly then, the academic
writing on cultural issues, with rare
exception, focuses on therapist and 
client being from different cultures. 
Work by Comas-Diaz and Jacobsen is
refreshing in that it examines
transference/countertransference in the
context of therapist and client being from
the same as well as different cultures.
They draw a distinction between inter-
ethnic transference/ countertransference
(therapist and client being from 
different ethnic backgrounds) and intra-
ethnic transference/countertransference
(therapist and client being from the same
ethnic background). An example of inter-
ethnic transference might be the 
client’s over-compliance and friendliness,
particularly in reaction to the societal
power differential between the client and
the therapist; in an intra-ethnic context, a
therapist might develop a distancing
countertransferential reaction in order to
avoid over-identification with a client
from the same ethnic background.

In the context of group therapy,
transference/countertransference reactions
can be experienced not only towards an
individual, but the group as a whole or
part of the group (sub-group). For
example, one of my group members, the
only African American female in the
group, noted that in an instance when
she felt excluded from the group, she felt
protected by me and another group
member who also identifies as an ethnic
minority. She acknowledged that she did
not know if protecting her was our
intention, but felt our “protection”
nevertheless because we were “people 
of color.”

I can relate to my group member, as the
presence of differences is similarly a
“safety” factor for me as a group leader. I
have noticed about my longest-running
group (going into its seventh year), that it
is very diverse — not only ethnically, but
also in terms of age, gender, sexual
orientation, socioeconomic, educational
and work background, intellectual
capacity, and success in life. For someone
like me, with a multi-layered history that
doesn’t fit a specific cultural context,
membership homogeneity would only
amplify the separateness from the group
that is already inherent in the role of the
group leader; the likelihood that I will feel
like more of an outsider is higher in a

group that has a lot in common than a
group with obvious difference.
Heterogeneity provides welcomed
comfort.

The above examples are only few that
come to mind when I think about the
cultural aspects of transference and
countertransference in my work. I hope
to continue this conversation at the
upcoming NSGP Breakfast Club on this
topic. While I realize that the subject of
culture evokes different levels of interest
and personal relevance for NSGP
members, I hope we all can find
enrichment and gain insight from the
cultural discourse.

✺
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Silly Games Night

Barbara Keezell & Alan Witkower

L to R: Diane Witkower, Barney Keezell,
Kelley Bothe, Barbara Keezell, Ken

Leard, & Alan Witkower 

L-R Front: Diane Witkower, Barbara
Keezell, & Alan Witkower; 

Back: Barney Keezell, Kelley Bothe, 
& Ken Leard
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The theme of this year’s conference is “What is at the heart of the work we do?” 
We know from our clinical experience, and from effectiveness-research findings, that
dynamic psychotherapies (individual, couples, and group) help people resolve deep
and painful life issues. Our conference in June will explore how to understand what
makes this happen, especially in our various groups. With our time-honored format,
including Experience Groups, Workshops, a two-part Special Presentation, and a
Demonstration Group, there are opportunities to immerse yourself in ideas and
experiences pertaining to the healing power of group therapy.

Special Presentation
The Efficacy of Individual and Group Psychotherapy: 
Can We Draw Parallels?

Presenter: Jonathan Shedler, PhD
Respondents: Suzanne Cohen, EdD, CGP, FAGPA; Barbara Gangi, PhD; 

Nancy Lundy, EdD

Dr. Shedler is from the University of Colorado Medical School. He will present
his research conclusions on what makes individual psychodynamic
psychotherapy effective in helping people resolve their problems. Our panelists
will discuss how these findings apply to group therapies.

Demonstration Group
What Is at the Heart of an Effective Therapy Group?
Presenter and Group Leader: Scott Rutan, PhD, CGP, DFAGPA

Discussants: Jim Leone, PhD, CGP; Julie Gardner, PhD

The Demonstration Group will afford discussants, participants, and observers a
chance to weigh in on group processes experienced in real time, and to look at
how these processes promote healing and growth.

The Heart of the Matter:
Elements of Effective Group Psychotherapies

The conference brochure is available online at www.nsgp.com and you can register online.

N S G P
Northeastern  Society  for  Group Psychotherapy

The 31st Annual NSGP Conference
June 8, 9, 10, 2012  

Simmons College, Boston, MA
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Contested Elections
or Single Slate
Candidates: It’s Our
Choice
Jerome S. Gans, MD, CGP, DLFAGPA, 
DLFAPA

T his year’s election will have single
slate candidates — both highly

qualified — for the two member-at-large
Board positions. Is this a good or bad
thing?

As I have thought about our elections,
and specifically about competing ideas
favoring contested elections vs. single
slate candidates, I realize that there are
merits and downsides to each position.

In contested elections, the membership
has a greater voice in determining who
will make important organizational
decisions. Second, candidates put
forward their position on matters
important to the organization. These
different approaches may offer the
membership important ideas to consider
and promote productive dialogue. Third,
winning an election against an opponent
is a much stronger endorsement than
winning a nomination conferred by a
small group of peers, namely the
Nominating Committee. Additionally, a

contested slate provides greater
transparency. One might even argue that
such transparency is essential to
democratic processes and the ability to
trust the functions of the organization. 

Contested elections also have
disadvantages. No one enjoys losing an
election. While we all realize that running
for office involves the possibility of losing,
defeat takes a bigger toll on some than
others. How many potential leaders have
we lost in elections in the past? There is
always that risk. Second, in these days of
dwindling organizational membership, it
is harder for the Nominating Committee
to find qualified members willing to run
for both Officer and member at-large
Board positions. Much time and energy is
wasted in the process. Third, a contested
election may yield winners who happen
not to work well together. 

Similarly, a single slate candidate format
also has advantages and problems. In
single slate candidate elections, the
Nominating Committee can use its
knowledge of the organization’s
membership to select people who, as
much as one can predict, will work well
together or bring complementary
strengths to the organization. Second,

relieved of the unproductive task of
calling members who decline to run, the
Nominating Committee could conceivably
use its energy for other useful functions
in the organization such as mentoring
and leadership training (in AGPA, the
Nominating Committee also performs
these functions). Third, a single slate
provides the opportunity to honor and
reward those with long-term service to
NSGP and a willingness to continue to
serve, without putting them in
competition with their colleagues. And
finally, a single slate also allows the
Nominating Committee to identify and
nurture capable, promising members who
are less well known in the organization.

There are also several disadvantages to a
single slate format. The biggest potential
liability is the enormous power this
arrangement gives to the Nominating
Committee. The cumulative effect of
successive Nominating Committees
choosing candidates would be that the
Nominating Committee would have
appointed, or even, one might say,
anointed, the entire set of Officers and
Board Members who govern NSGP. In
creating this arrangement, is our
membership unwittingly relinquishing its
input and power? Second, people who
become Board Members or Officers
without competing in an election may
silently wonder if they are truly the ones
whom the membership wants
representing them. And finally, a single
slate format does not offer an
organization the vitality and involvement
that elections provide.

For those of you wondering why the
Nominating Committee is running a
single slate this year, we were able to find
two excellent candidates, but only two, to
run for the two member-at-large Board
positions after many phone calls. 

I will feel gratified if this article promotes
further discussion of these important
issues and motivates those who feel
strongly about contested elections to run
for office. 

✺

Puzzled and Alone?
Fear not! You’re part of a group: NSGP

When you need some consultation about a
group, you can use your
Consultation Benefit.

The Consultation Benefit gives members:

1. One free hour of consultation (in person or on
the phone) per calendar year.

2. The consultants include many of the most
experienced and august members of NSGP.

For more information contact Carolyn Stone at 617-
630-1523 or info@drcarolynstone.com 

The Consultation Benefit cannot be used to address an emergency

situation. It is not available to students as they have consultation

built into their programs.



N E W  O F F E R I N G

ADVERTISE YOUR PRACTICE,
GROUPS or OFFICE SPACE in 
the next NSGP NEWSLETTER!

NSGP members can now 
purchase advertisement space.

All ads (except classifieds which can be text)
MUST meet these requirements or will be
returned for revision:

1) Submitted as a high resolution PDF*
with fonts embedded in the file.

2) Must be 300dpi at 100% size, black &
white only.

*The PDFs should be ready to print directly
from the file without need for further 
processing.

$20 - Small Classified ad (25 words max) 
$50 - Business Card: 3.5”w x 2”h
$100 -1/4 pg vert: 3.5”w x 5”h
$200 -1/2 pg horizontal 7.125”w x 5”h or  

1/2 pg vertical 3.5”w x 10”h 

Questions? See details on page 17 or 
call the NSGP office at (617) 484-4994.

The ads will not be edited for accuracy.
NSGP does not endorse these groups.
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I wanted to let folks know I’ve 
moved my fulltime private practice 
to historic downtown Arlington.

My current practice includes 
Contemporary Psychoanalysis, 
Psychotherapy and Consultation 
informed by an Interpersonal and 
Relational sensibility.

I see individuals, couples, and 
have a mixed long-term dynamic 
group for adults in their mid-life 
years working on relationships.

Feel free to contact me if you 
have any questions.

Julie A. Gardner, Ph.D. 
82 Marlborough Street 
Boston, MA 02116 
617-266-4236

Groups are held in my office at 
82 Marlborough Street 
Boston, MA 02116

Patients should contact Dr. Gardner 
at 617-266-4236 to set up 

an initial consultation.

The Awesome Women’s
Group

Every Tuesday at 6:45pm–
8:15pm
$60 per group

This is a long-term
psychodynamic group for
women struggling with
relationship problems, career
difficulties, depression, anxiety,
self-sabotaging behavior and/or
family of origin struggles. 

Young Women’s 
Eating Disorders Group

Every Thursday at 7:00pm–
8:30pm
$60 per group

Women aged 19-36 struggling
with Bulimia, Anorexia, and
Compulsive Overeating. The
women are at various stages of
recovery; but, all are ready to
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The Future of Group
Psychotherapy and
The NSGP
Foundation, Inc.
The Board of Directors of The NSGP
Foundation

The Work of Group Psychotherapy

We are group animals and have a
remarkable capacity for creative

and intimate imaginative collaboration.
This capacity has enabled us to survive
and flourish in comparison to other
species. Groups facilitate maturation and
growth in relationships and can
accomplish many tasks on behalf of the
entire group or social system. Each of us
has examples of personal discovery of the
unique benefits from involvement in a
creative group.

Collaboration and the building of
relationships both require learning;
otherwise we repeat old struggles that
may lead to destructive outcomes. 
As humans, in order to find emotional
well-being and to survive, we must learn
how to build and maintain creative
connections as parts of the groups in
which we live. The study and practice of
this process is the work of group
psychotherapy. It is the work of the
future, yet public and professional
recognition of the potential creative
power and importance of this learning at
present is embryonic at best. The task of
the Northeastern Society for Group
Psychotherapy Foundation, Inc. is to
educate the public and mental health
professionals about the power of group
work and to support education, training,
and research that may expand and
deepen its application in social systems
for the indefinite future.

The Inter-subjective Dimension

An exploratory focus lies at the heart of
group psychotherapy. The inter-subjective
dimension of human relationships, 
both overt and covert, is a powerful
determinant of the outcome of
collaborative process in groups of all shapes
and kinds. In-depth knowledge of this
inter-subjective dimension is required to
take full advantage of the power of groups
for creativity and transformational change
in human social systems. Furthermore,
while resources for such learning on an
individual basis are limited, work in groups
offers a powerful opportunity for cost-
effective and efficient education and
beneficial change for many. Different types
of groups may offer hope to participants
with particular problems but exploratory
groups offer the greatest opportunity for
learning for group leaders and clients,
especially when it becomes clear there are
deeply rooted barriers to such learning.

What Is the NSGP Foundation, Inc.?

The NSGP Foundation, Inc. was
established in 1999 by members of the
NSGP as a freestanding public charity
organization with the following mission:

• To provide scholarships and programs
so that clinicians can learn more about
applications of group psychotherapy in
their work.

• To educate the professional and lay
public about how one may use the
principles of group therapy to promote
beneficial change in human lives.

• To support research, new approaches,
and applications of group
psychotherapy that may address broad
social problems.

The bylaws of the NSGP Foundation, Inc.
require that the voting majority of its
Board of Directors be members of the
Northeastern Society for Group
Psychotherapy. The President and
President-Elect/Past President of the NSGP
are ex -officio voting members of the
Board of the Foundation. Three meetings
of the Board are held each year and are
open to any who wish to attend. These
include an “Annual Meeting” in which
the reports of the Treasurer and other
officers are reviewed in detail. Each spring
the Board schedules a “gala event” to
encourage participation in and celebrate
the work of the Foundation. The current
members of the Board of Directors
include: Lise Motherwell, President;
Walker Shields, Vice-President; Kelley
Bothe, Secretary; Alan Witkower,
Treasurer; Sara Emerson, President, NSGP;
Peter Gumpert, President-Elect, NSGP;
Barbara Keezell; Cecil Rice; Joe Shay. 
The current overall endowment of the
NSGP Foundation, Inc. is approximately
$100,000.

How Can I Contribute?

The Board members of the NSGP
Foundation welcome any questions about
the Foundation. One may make
donations to “The General Fund” of the
NSGP Foundation of any amount and at
any time. The General Fund is applied at
the discretion of the Board of Directors.
One may also make donations to a
special fund within the Foundation such
as “The Catherine, Benjamin, and Ryan
Rice Memorial Fund” or “The Next
Generation Fund,” a fund designed for
long-term growth that applies only the
interest accrued from its investment.

Where Does Our Money Go?

We provide scholarships for conference
attendees and to clinicians who want to
learn more about group psychotherapy

through the NSGP Training Program. We
provide support for programs such as the
Special Presentations at the annual NSGP
Conference. We provide support for
research and training as well as for
programs that educate the public. 

What Is the Rice Memorial Fund?

The Catherine, Benjamin, and Ryan Rice
Memorial Fund is one of several special
funds within the NSGP Foundation, Inc. It
is dedicated to promoting the study of
violence in groups, families, and
individuals, and to helping reduce its
occurrence. Among the programs
sponsored by the Rice Memorial Fund
were the following: “Terrorism, a Group
Phenomenon: In Northern Ireland, the
Middle East and now in America,”
(2002); “Violence and it Aftermath: The
Healing Process,” (2004); “Group
Interventions in Disaster Relief,” (2006);
“Trauma and Healing Across the Lifespan:
In adults, couples, and children,” (2011). 

Who Benefits from the Mission of the
NSGP Foundation, Inc.?

The Foundation serves mental health and
allied professionals including
psychologists, psychiatrists, social
workers, nurses, mental health
counselors, ministers, substance abuse
counselors, occupational therapists, and
trauma specialists throughout the
Northeast. The NSGP Foundation will also
encourage interest in the activities of the
NSGP as well as bringing beneficial
change to many individuals who wish to
build and maintain creative relationships
in the groups and communities in which
they live.

✺

NSGP Referral
Service

Looking for 
a Group?

www.nsgp.com
(617) 484-4994

Group Psychotherapy offers

a rich alternative or adjunct to

individual psychotherapy 

providing clients with an 

interpersonal experiencef

or healing and growth.



Fall 2011 NSGP Foundation 
Board Retreat

Sara Emerson, Kelley Bothe, 
& Walker Shields

Kelley Bothe, Sara Emerson, 
Walker Shields, Alan Witkower, 

Lise Motherwell, & Barbara Keezell

Cecil Rice & Kathy Ulman

Joe Shay & Lise Motherwell

1st row, L to R- Kelley Bothe, 
Alan Witkower, & Sara Emerson

2nd row- Barbara Keezell & Lise Motherwell
3rd row- Joe Shay & Walker Shields

Openings in Two Long-Term
Psychodynamic Groups in
Newton Center:

1. This group meets on Wednesday
evenings from 6:00 PM to 7:00 PM. 
It is for both men and women who
range in age from the mid-late 50’s
through the 60’s.

2. The second group meets on Thursday
evenings from 7:00 PM to 8:30 PM. 
It is a men’s group and the members
range in age from early 40’s through
mid 60’s.

Some insurance plans are accepted.

Scott Reinhardt, Ph.D.
617-965-4441

Social Anxiety
Groups 

and 
Interpersonal

Groups
Downtown Boston

For more information
Call: 617-935-1561

Email: drrowelllevy@gmail.com
Visit: www.drrowelllevy.com 

15 Court Square, Suite 830 
Boston MA 02108 

Dr. Rowell Levy, PsyD
Downtown Boston
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different happen and with no vision of
pathways for change. However, that act of
coming to therapy represents a small sign
of hope.” 

It seems to me that in agreeing to enter a
group, there is also at least a flicker of
hope that whatever may happen will do so
through engagement with others. I am
reminded of a recent group event that
highlights this. At the end of a session in
which group members had been suffused
with hopelessness and despair, one
member commented about how heavy the
meeting been and how much pain had
been shared. Another member agreed but
added, “It has been pretty painful, but we
were feeling the hopelessness together. 

And somehow not being alone with it
feels hopeful.” 

Leaving the medical field, Kathy adds
depth to the topic as she describes the
sustaining power of hope historically in
keeping Lincoln’s cabinet together, and in
buoying Shackleton’s crew in their horrific
two-year sail across the Atlantic.  

She also addresses the power of hope in
mental health and medical practitioners in
preventing burnout. Kathy bids for
“extending the installation of hope to
caregivers of all disciplines within the
medical field to prevent burnout—to find
a place where they can “come together
and discuss their uncomfortable and
vulnerable feelings such as rage, hate,

anxiety, loss of self-esteem, shame.”  She
sees AGPA itself as a hope-stimulating
group “which can provide renewal for
therapists of all sorts including individual
therapists.” As past president of NSGP, it is
no surprise that Kathy also sees our local
organization as doing the same. And,
indeed, what can be more inspiring of
hope than seeing one of your own rise to
the presidency of our mother organization.  

Kathy’s talk, delivered with finesse and
clarity, was clearly intended to inspire and
to instill hope. It did that and more.

✺

Lise Motherwell, Joel Krieg, Jenn McLain,
Sara Emerson, & Emmanuel Stefanakis

Marsha Vannicelli & Larry Kron

AGPA 2012—Presidential Keynote of Hope
(continued from page 7)

Peter Gumpert, Theresa Bullock Cohen,
& Eleanor Counselman



Endings and New Beginnings
A New Divorce Group for Men and Women

Wednesday evenings 
in Wellesley at 5:45 pm

Please call Kelley Bothe, LICSW

781.239.3365

Openings in long-term psychodynamic
group, ages 30-50. Meets on Tuesdays
6:30-7:45 pm in Lexington. Some
insurance plans accepted. 
Call Theresa Cohen 617-803-1388 or
therea@bullockcohen.com
Lovely Bedford office for sublet up to ?
time. On T Bus 62, (8) group chairs,
elevator & handicapped access, ample
free parking, near Starbucks! 
Photo at http://DrNaomiDogan.com 
781-275-1800.
4 openings available in wonderful,
vibrant, long-term Women’s
Psychodynamic Therapy group, ages 
30-65. Thursdays 11:30-12:45.
BCBS/Tufts/PPO insurance accepted.
http://DrNaomiDogan.com 
781-275-1800.
Openings in long term psychodynamic
women’s group in Brookline for women
25-40. Please contact Oona Metz, 
LICSW, CGP at 617-232-8971 or
oona.metz@rcn.com for more
information.
Build your practice, generate referrals,
and create a professional online profile
with social networking strategies.
Contact Pamela Enders for consultation.
617-491-3394 or
pamela_enders@hms.harvard.edu

Ongoing Group-Young Adults Living 
with Loss. Ages 19-29. Meets Tuesdays,
6-7:15 pm at 279 Massachusetts Avenue,
Arlington, MA. Call Maxine Sushelsky,
LMHC 617-458-9072.
Office sublet Wednesdays, Saturdays.
Massachusetts Ave., Arlington.
Accommodates individuals, couples,
groups. Free on-street parking, on bus
lines. Maxine Sushelsky, 617-458-9072.
Divorce Support Groups for Women 
now offered in Arlington and Brookline.
Please contact Oona Metz, LICSW, CGP
at 617-232-8971 or oona.metz@rcn.com
for more information.
South Shore- openings in 4 long-term,
psychodynamic groups- 2 women’s and 
2 co-ed. Call Karen Wischmeyer, 
781-871-3834 
Brookline Office Suite sublet in
Washington Square on Mondays, 3-9pm,
Tuesdays, 7-2pm, Fridays, all day. Features
include: parking, T accessible, group
room. Judy Starr, 617-566-3105x3.
Openings in psychodynamic women’s
group, ages 30 to 50, Tuesdays 6:00 to
7:15 pm in Newton. Insurance accepted.
Call Marianne Zasa at 617-965-2170.
12 week couples process group starting
in April, Thursday evening, 5:30-7. More
info, call Roxcy Platte, 781-246-0900.

CLASSIFIEDSNSGP Member
Practice
Announcements

Welcome to the newly added, paid
advertisement classifieds section

of the NSGP newsletter! This space
provides a forum for members to keep
each other briefly informed about their
practices, in addition to the larger ads you
will find throughout this Newsletter.

A note about future ad submissions:
Everyone is encouraged to submit paid
announcements, but it is crucial that all
ads other than classifieds come in the
format specified on page 13.

Please use your digital layout tools to
ensure correct size (see pg 13). Any ads
not submitted in the correct format will
be returned to sender with options to
reformat or pay additional charges to
have a professional layout done. Refer to
the following link for assistance:
http://www.adobepress.com/articles/
article.asp?p=1271252

This benefit is available only to NSGP
members, and NSGP and the Newsletter
do not take responsibility for the actions
of any individual advertising in this space.
Ad content will not be edited and may
not be published at the discretion of the
Newsletter Editors. 

Individuals, Couples, 
Group Therapy: 

Interpersonal Groups and
Social Anxiety Groups

Supervision; Integrative
Approach (Practical,

Conversational, Skills, and
Psychodynamic)

For more information
Call: 617-935-1561

Email: drrowelllevy@gmail.com
Visit: www.drrowelllevy.com 

15 Court Square, Suite 830 
Boston MA 02108 

Dr. Rowell Levy, PsyD
Downtown Boston
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Julia B. Coffin, LICSW
1415 Beacon St, Ste. 200, Brookline, MA

(617) 733-7686 – coffin.juliab@gmail.com

Announcing the opening of my private practice, 

specializing in children and adolescents.

Services provided include play therapy, individual

psychotherapy, and consultation. Please feel free to 

contact me with referrals or any questions that



18

Progress Notes

Shoshana Ben-Noam authored a
chapter entitled “Group Therapy for Females
Molested in Girlhood” in The Wiley-
Blackwell Handbook of Group
Psychotherapy (2012). She led a two-day
Institute, “Mother-Daughter Interaction
through the Group’s Hall of Mirrors” at the
AGPA annual meeting in March 2012, and
presented “Childhood Molestation: Its
Impact on a Woman’s Life Journey, Training
Institute for Mental Health” as well.

Kelley Bothe gave a workshop in
November 2011, at the International
Focusing Oriented Therapy Conference,
entitled, “Focusing Opportunities as We Sit
with Aging, Ill, and Dying Clients.” Kelley is
also now seeing clients in her new Concord
office, in addition to working in Wellesley at
the Psychotherapy Collaborative.

In December, Debora Carmichael
presented “Cocktails and Coffins: How to
Prepare a Professional Will,” an NSGP
Special Event sponsored by the Training
Committee.

Eleanor Counselman presented a
workshop called “The Secure Base:
Attachment Theory and Group
Psychotherapy” at the Eastern Group
Psychotherapy Society's annual meeting in
New York in November 2011. In February
2012, she taught a teleseminar on “The
Change Process in Group Therapy” for the
AGPA distance learning program, followed
in March 2012, by a presentation at the
AGPA annual meeting in an Open Session
called “Mapping Theory to Technique:
Where the Model Meets the Method.” She
also taught the “Principles of Group
Psychotherapy” course at the AGPA
meeting, as well as co-chairing the AGPA
Institute Committee for the meeting.

Joel C Frost has retired and closed his
private practice as of May 1, 2011. He spent
the entire summer in Provincetown. In
November he was the speaker for a two-day
conference at the Carolinas Group
Psychotherapy Society in Raleigh, NC. The
title of his Plenary was: “Sex, Sexuality, and
Shame in Group Psychotherapy.”
Additionally, he has completed his term as
Treasurer and has been recently elected to
the office of President-Elect of the American
Board of Group Psychology, one of the sub-
specialties of the American Board of
Professional Psychology.

Jerry Gans contributed a chapter
entitled “The Role of Clinical Experience in
the Making of a Psychotherapist,” to Klein,
Bernard and Schermer’s 2011 book, The
Making of a Psychotherapist. Jerry was the
invited guest presenter for the Louisiana
Group Psychotherapy Society’s Spring
Conference, and presented two seminars on
“Money and Psychotherapy” to the
Wellesley Psychology Education Forum. In
addition, he started two psychotherapy
consultation groups and is teaching a course
to the MGH/McLean 3rd and 4th year
psychiatric residents entitled "Personal and
Professional Challenges." 

Ted Helm has started a new group for
codependent men, which he calls “From
Nice Guys to Good Men.” 

Barbara Keezell led a two-day Institute
at this year’s AGPA conference on “Projective
Identification and Countertransference.”

Jennifer McLain recently got engaged
to her partner of 7 years, Katherine Ruiz-
Mellott. They are working on details and
looking forward to a ceremony later this
year. In March, Jenn also led her first
workshop at the AGPA annual meeting,
entitled “Labels in Group Therapy:
Information, Identity, Unconscious Bias?”

Oona Metz has started another
Divorce Support Group for Women, her
third with this focus. She also attended the
Instructor Designate Group at AGPA in
March so that she can lead two day
Institutes at AGPA in the future.

Betsy Ross and Paula H. Noe are
hosting a two-day “Divorce and Renewal
Bootcamp Weekend” in April where she will
be co-facilitating several workshops
including ones entitled “Communication
Tools and Tips: How to Get What You Want
With Words!,” “How to Talk Divorce with
Your Children, Your Attorney, Your
Community,” and “Artful and Successful
Negotiation: Can I Win It?”

Daniel Schacht taught a Family
Therapy course for the Boston University
School of Social Work this winter.

Joe Shay presented “Betrayal in
Relationships: Infidelity and Couples
Therapy” to the second year class at PCFINE.
At the recent AGPA conference, he chaired a
panel entitled “Mapping Theory to
Technique: Where the Model Meets the
Method” with Eleanor Counselman as
one of the panelists. Later in the spring, Joe
will chair another AGPA event, a two-session
teleconference entitled “Help Me, Please!
Common Dilemmas in Group Therapy” in
which Scott Rutan and Kathy Ulman
will be among the panelists. Joe will also
conduct a two-day retreat of a group of
clinicians (originally from Maine) who have
been meeting as a group for more than 25
years. Finally, he will present “From the
Intrapsychic to the Interpersonal: Defensive
Processes in Couples Therapy” to the first
year class at PCFINE.

Mark Sorensen writes that Alan
Albert and Elizabeth (Libby) Shapiro
have become members of Group Solutions
Network, joining him, Deborah Cole,
Sara Emerson, Vanessa Gamble,
Jerry Gans, Steven Krugman, Judy
Starr, and Marianne Zasa. 

Marsha Vannicelli gave a workshop
in March at AGPA entitled “All’s Well 
That Ends Well.” In addition, Marsha’s latest
group therapy chapter has just come 
out: “Effective management of substance
abuse issues in psychodynamic group
psychotherapy,” in The Wiley-Blackwell
Handbook of Group Psychotherapy (2012).
Her latest book, Dealing with Surgery and
Hospitalization, will target both lay and
professional audiences and is well under
way. 

Progress Notes features a variety of items that reflect progress for NSGP members
or committees. Please let us know (newsletter@nsgp.com) if there’s anything you’d
like noted, whether an article you’ve published, a speech you’re giving, or a notable
change in your life.
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Caption This!
Please submit a caption for this cartoon to newsletter@nsgp.com.

The winning entries will be announced in the next issue.

Drawn by David Goldfinger

Winners for the Fall, 2011 cartoon
Selected by the Cartoon Committee 

(Ellen Ziskind, Alan Witkower, & Oona Metz)

Fourth runner up:
“This group bytes.”— Dan Even
Third runner up:
“Technically speaking, I’m a good communicator.”— Pamela Enders
Second runner up:
“I’m really having difficulty meeting people.”— Laverne V. MacInnis
First runner up:
“Group members left to their own devices.”— Dan Even
The winning caption:
“Who says I have problems with connection? I’m connecting 24/7.”— Larry Kron

Tracy Wallach was at Al-Quds
University in Jerusalem in February, offering
workshops for faculty and students on
group dynamics and leadership, then
traveled to Istanbul where she offered a
one-credit course on group and
organizational dynamics at Sebanci
University. In June, she will be presenting a
paper at the ISPSO (International Society for
the Psychoanalytic Study of Organizations)
meeting.

Bob Weber delivered a Haber Lecture
for MGH Senior HealthWise entitled
“Spiritual Opportunities in the Second Half
of Life.” He presented “The Role of
Spirituality in the Lives and Treatment of
Older Adults” at the Harvard Medical
School- Cambridge Health Alliance CME
course Aging: Treatment Perspectives and
Challenges from Mid-Life Forward. For the
American Society on Aging Bob gave a web
seminar “What Do Gratitude and
Forgiveness Have to Do with Living and
Aging Well?“ and in Los Angeles he
presented a workshop “Developing
Resilience through Spiritual Exercise in the
Second Half of Life” at the Fifth Annual
International Conference on Positive Aging:
Innovation in Positive Aging.

Congratulations
to Cecil Rice, Pat Doherty, &

Kathy Ulman on receiving the

Social Responsibility Award for their

work in Northern Ireland.

This photo is courtesy of Robert Klein
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Northeastern Society for Group Psychotherapy, Inc.
PO Box 356 
Belmont, MA 02478-3201
(617) 484-4994
www.nsgp.com
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The Heart of the Matter:
Elements of Effective 
Group Psychotherapies

NSGP’s 31st Annual Conference!
June 8, 9 & 10, 2012

For more information or to sign up, please contact the office at 617-484-4994 or groups@nsgp.com.

2012-2013 NSGP Events Calendar
May 6, 2012 Breakfast Club 11-1:30 — with Alexandra (Sasha) Watkins, LMHC, CPRP 
**Date Change** Topic: Transference and Countertransference: Cultural Aspects

Hosted by Suzanne Brennan-Nathan — West Roxbury 

June 10-12, 2012 Register Early! Register Online!
The Heart of the Matter: Elements of Effective Group Psychotherapies
31st Annual Northeastern Society for Group Psychotherapy Conference 

Sept. 9, 2012 Breakfast Club 11-1:30 — with Jerome Gans, MD, CGP, DLFAGPA, DLFAPA
Topic: Money and Group Therapy

Hosted by Deb Filiurin — Cambridge 

Oct. 14, 2012 Breakfast Club 11-1:30 — with David Goldfinger, PhD
Topic: Attachment Theory and Implications for Group Therapy

Hosted by Marsha Vannicelli — Cambridge 

Dec. 2, 2012 Breakfast Club 11-1:30 — with Ken Jaeger, LICSW, CGP
Topic: Use of Humor in Groups

Hosted by Sara Emerson — Cambridge

Jan. 13, 2013 Breakfast Club 11-1:30 — with Eleanor Counselman, EdD, CGP, LFAGPA
Topic: Leading Peer Groups: Supervision, Consultation, T-groups 

Hosted by Peter Gumpert — Brookline 

Mar. 24, 2013 Breakfast Club 11-1:30 — with Annie Weiss, LICSW, & Ellen Ziskind, LICSW
Topic: Using Internal Family Systems in Groups

Hosted by Jim Leone — Belmont 

Apr. 14, 2013 Breakfast Club 11-1:30 — with Judith Silverstein, PhD
Topic: Sexual Addiction and Group Treatment

Hosted by Joyce & Walker Shields — Belmont


